ProductSheet

HP ProOne 240 G10 Desktop PC (CQ1VA4LT)

All-in-One value, all in one PC

The HP ProOne 240 All-in-One provides
power and features for productivity and
business-grade performance. A great
value, with up to an Intel® Core™ Ultra 7
processor[2,4] which features a neural
processing unit (NPU) for Al[4,5] a 23.8-
inch Full HD display[3], video-
enhancement features in a sleek, stylish
design, and tiltable camera.[7]

Adapted for today’s work
Set yourself up for success with powerful performance and enhanced video features—all-in-one
design.

Remarkable tech
Get the latest technology at a great value with apowerful Intel® processor.[2,4]

Sleek, professional design
Equipped with a three-sided micro-edge display, this slim, stylish All-in-One frees space on your
desk.

Featuring

HP recommends Windows 11 Pro for business
Work anywhere without compromising on performance with Windows 11 and HP collaboration,
security, and connectivity technology. Summarize and rewrite content, get relevant content

recommendations, and stay organized with Microsoft Copilot. 0l

Enjoy a clutter-free desk
The smart design features in this sleek AiO let you manage your workspace efficiently. Quick and
easy access to ports and optional wireless Wi-Fi 6 with Bluetooth® helps reduce cord clutter.

Simple PC management
Spend less time and get right to the updates you need with HP Support Assistant. 4]
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Specifications
Form Factor All-in-one
Operating System Software Windows 11 Pro

Processor Family

Intel®Core™ Ultra 5 processor

Processor Name

Intel® Core™ Ultra5 125U (up to 4.3 GHz with Intel® Turbo Boost Technology, 12 MB L3 cache, 12 cores, 14 threads)
[6,71

Standard Memory Description 01

8 GB DDR5-5600 MT/s (1 x 8 GB)

Memory Slots 2S0DIMM

Hard Drive Description (01) 512 GB PCle® NVMe™ SSD
Drive Bays, Total Internal Bays One2.5"HDD

Graphics Card Segment 01 Integrated

GScardseg 01 Available Card 01

Intel® UHD Graphics

Display Description (metric)

60.5 cm (23.8") diagonal, FHD (1920 x 1080), IPS, anti-glare, WLED-backlit, 250 nits, 72% NTSC

Display Description

23.8" diagonal, FHD (1920 x 1080), IPS, anti-glare, WLED-backlit, 250 nits, 72% NTSC

Audio Features

Realtek ALC3274 codec, high performance internal speaker, combo microphone/headphonejack, line-in and line-
out rear ports (3.5 mm)

Product Dimensions (metric)

54.06x18.37x41.9cm

Product Dimensions (imperial)

21.28x7.23x16.50in

Weight (metric)

5.37kg

Weight (imperial)

11.841b

Package Dimensions (metric)

64.1x27.7x52.5cm

Package Dimensions (imperial)

25.2x10.9%20.6in

Package Weight (metric) 8.5Kkg

Package Weight (imperial) 18.73 b

Keyboard HP 125 USB Wired Keyboard

Pointing Device HP 125 Wired Mouse

Camera 5 MP camera (pull-up) with integrated dual array digital microphones
Exemalofars e et s BT 2S5 2.0 e O 1.4
Bxpansion Slots 1(1M}\fl. 2253/?3;t1 f:;lrzvzvii(l)v 13/57‘?2 S/E/(I).?QZEZC;S r:e/ztto;or storage.)
Network Interface Realtek RTL8111HSH-CG GbE

Wireless Technologies Realtek Wi-Fi 6 RTL8852BE (2x2) and Bluetooth®5.3 wireless card
Power Supply Required 90 W external power adapter

Ecolabels (fixed) EPEAT® registered

Energy Star Certified ENERGY STAR® certified

Sustainability Specifications

Low Halogen

Software Included

HP PC Hardware Diagnostics UEFI; HP Support Assistant; HP JumpStarts; HP Cloud Recoveryl10:11:12]

UPC Number

(ABM) 199764311658; (AKH) 199764311696
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Top Recommended Displays, Accessories and Services

Wired Headset

Poly Blackwire 5220 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter
Poly Blackwire 5220 Stereo USB-C Headset +3.5mm Plug +USB-C/A Adapter
Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter

Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter

Poly Blackwire 8225 Stereo USB-C Headset +USB-C/A Adapter

Speakerphones

Poly Sync 10 USB-A USB-C Speakerphone
Poly Sync 20 USB-C Speakerphone
Poly Sync 20+ USB-C Speakerphone

Generated by Dynamic Collateral Tool — (ww-en) — Jun 13, 2026 2:20 AM UTC+0000
3

8X231AA
93S88AA
8X228AA
93S87AA
8X223AA

772C3AA
7F0J7AA
772D0AA



ProductSheet | HP ProOne 240 G10 Desktop PC (CQ1VA4LT)

Messaging Footnotes

[1] Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately purchased hardware, drivers, software or BIOS update to take full
advantage of Windows functionality. Windows 11 is automatically updated, which is always enabled. ISP fees may apply and additional requirements may apply over time for updates. See
http://www.windows.com. Microsoft Copilot requires Windows 11. Some features require an NPU. Timing and availability will be dependent on Microsoft and varies by market and device.
Requires Microsoft account to log in. Where Copilot is not available, the Copilot key will lead to the Bing search engine. See http://aka.ms/WindowsAlFeatures.

[2] Multicore is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance
and clock frequency will vary depending on application workload and your hardware and software configurations. Intel's numbering, branding and/or naming is not a measurement of higher
performance.

[31 Full high-definition (FHD)content required to view FHD images.

[4] Internet access required.

[5] Eye Contact, Background Blur, and Automatic Framing are Windows Studio Effects features that require Windows 11 0S and a processor equipped with an NPU. Al features may require
software purchase, subscription, or enablement by a software platform provider, or may have specific configuration or compatibility requirements. Performance varies by use, configuration,
and other factors.

Technical Specifications Footnotes

[6] Multi-core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. Performance
and clock frequency will vary depending on application workload and your hardware and software configurations. Intel's numbering, branding and/or naming is not a measurement of higher
performance.

[7] Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration. See http://www.intel.com/technology/turboboost/ for more information.

[11] HP Cloud Recovery is available for HP Elite and Pro desktops and laptops PCs with Intel® or AMD processors and requires an open, wired network connection. Note: You must back up
important files, data, photos, videos, etc. before use to avoid loss of data. Detail please refer to: https://support.hp.com/us-en/document/c05115630 .

[12] Simply sign up and start using Xerox® DocuShare® Go. No credit card. No obligation. Data will become unavailable unless a subscription is entered before the end of the 90 day free trial
period. See visit www.xerox.com/docusharego for details.

© Copyright 2026 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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